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Dear Customer,

We hereby amend the General Terms and Conditions Governing Account, with the main revision
areas of Annex | “TERMS AND CONDITIONS FOR PHONE BANKING SERVICE”. After the effective date
of the amendment, the amended terms and annexes will supersede and replace anyrelevant terms
and conditions adopted earlier.

The content of the aforesaid amendment are attached as below table for your reference, which will
be effective on January 1st, 2023. If you disagree with any changes we made, you may end the
“General Terms and Conditions Governing Account” and close your account by giving us a notice in
writing before the effective date; if you continue to use any of your accounts after the effective date
of the amendment, you are deemed to have agreed with the amendment.

The details of the comparison between the original and revised terms are attached as below table.
Please read the amendment carefully to safeguard your right. Shall you have any questions on the

announcement, please feel free to contact DBS BusinessCare at +886-2-6606-0302 and weshall be
happy to help you.
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Content of the amendment to General Terms and Conditions Governing Account
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TERMS AND CONDITIONS FOR PHONE BANKING SERVICE
Version Date: January 1st, 2023

1. You, who applies “Phone Banking Service” (the
“Service”) with DBS Bank (Taiwan) Ltd (“We”), hereby agree
to the terms and conditions as set forth below. For the
matters not covered by the Terms and Conditions herein,
relative clauses in the General Terms and Conditions
Governing Account and Electronic Banking Services Terms
and Conditions shall apply.

After we accept the application of the Service filed by you,
we will grantyou an initial password for using the Service.
Thereafter, you may follow the procedure applicable under
the Service to change the password over the phone. The
Service allows you to change the password over the phone
and provides other services provided by us.

2. Service: you, through the Phone voice system, may log
into our Phone Banking Service and connect to our
customer service specialists for providing relative services,
after correctly entering the then effective “Phone Banking”
password by phone.

3. Password :

(a) You shall strictly keep confidential the password for the
Service and shall not let any third party know or use such
password. You shall be solely liable for any risks and
liabilities arising from breach of the aforementioned
obligations and shall indemnify us for any of our damages or
loss therefrom.

(b) We may, atits sole discretion, determine whether the
instruction with the correct password is actually made by
you. We may execute such instruction and shall have no
responsibility to further verify whether the password is
actually entered by you. We shall not be liable to you for
any damages or loss caused by fraudulent or unauthorized
use of the password entered by any other person.

(c) Ifyou become aware of any possible or actual
unauthorized use of password, you shall immediately notify
and register such event with us and apply to us for cessation
of the Service; provided, however, that forany use of the
Service by a third party that has taken effect prior to our
receipt of the foregoing notification, you shall not assert
against us that such use of password is not conducted or
authorized by you in the absence of our wilful misconduct
or gross negligence.

(d) Inorder to protect the right and interest of yours, if the
password entered is inaccurate for consecutive three times,
our computer system will immediately and automatically
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TERMS AND CONDITIONS FOR PHONE BANKING SERVICE
Version Date: January 3rd, 2020

1. You, who applies “Phone Banking Service” (the
“Service”) with DBS Bank (Taiwan) Ltd (“We”), hereby agree
to the terms and conditions as set forth below. For the
matters not covered by the Terms and Conditions herein,
relative clauses in the General Terms and Conditions
Governing Account and Electronic Banking Services Terms
and Conditions shall apply.

After we accept the application of the Service filed by you,
we will grantyou an initial password for using the Service.
Thereafter, you may follow the procedure applicable under
the Service to change the password over the phone. The
Service allows you to change the password over the phone
and provides other services provided by us.

2. Service: you, through the Phone voice system, may log
into our Phone Banking Service and connect to our
customer service specialists for providing relative services,
after correctly entering the then effective “Phone Banking”
password by phone.

3. Password :

(a) You shall strictly keep confidential the password for the
Service and shall not let any third party know or use such
password. You shall be solely liable for any risks and
liabilities arising from breach of the aforementioned
obligations and shall indemnify us for any of our damages or
loss therefrom.

(b) We may, atits sole discretion, determine whether the
instruction with the correct password is actually made by
you. We may execute such instruction and shall have no
responsibility to further verify whether the password is
actually entered by you. We shall not be liable to you for
any damages or loss caused by fraudulent or unauthorized
use of the password entered by any other person.

(c) If you become aware of any possible or actual
unauthorized use of password, you shall immediately notify
and register such event with us and apply to us for cessation
of the Service; provided, however, that forany use of the
Service by a third party that has taken effect prior to our
receipt of the foregoing notification, you shall not assert
against us that such use of password is not conducted or
authorized by you in the absence of our wilful misconduct
or gross negligence.

(d) Inorder to protect the right and interest of yours, if the
password entered is inaccurate for consecutive three times,
our computer system will immediately and automatically
suspend you from using the Service. You may apply to reset
the password and to continue using the Service by following
the procedure prescribed by us.

4. If we add or modify service items, operating procedures
of the Service or ceases to provide the Service, we may post
it on our premises or website and is not required to notify,
or obtain the consent from you. You may use the added new
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suspend you from using the Service. You may apply to reset
the password and to continue using the Service by following
the procedure prescribed by us.

4. If we add or modify service items, operating procedures
of the Service or ceases to provide the Service, we may post
it on our premises or website and is not required to notify,
or obtain the consent from you. You may use the added new
services without executing another copy of the Terms and
Conditions herein or any other document.

5. You declare and confirm that you have undergone
internal process to legally authorize the authorized person
through phone banking to apply for banking services and
products, conduct various transactions, make instructions
and confirmations, inquire about and receive all your
transaction records and information of all accounts with us.
You agree that if the password entered by the authorized
person is correct, it shall be deemed that the authorized
person has been legally authorized by you to use the Service
on your behalf.

6. We shall not be responsible for any losses to you caused
by our failure to provide the Service due to force majeure or
any cause not attributable to us (including computer
breakdown, connection interruption or third parties’ action
or carelessness).

7. If you desire to terminate the Service, he/she/it shall
apply for the termination by following the operating
procedures prescribed by us. If We deem that you have any
illegal or improper use of the Service orthe Service would
be used by third parties illegally, We may at any time
terminate the Service without any notification to you.

8. You agree that We may record any oral and phone
conversation between you and us. We may, in its sole
discretion, decide the time period for keeping such record
and may use such record as evidence for any matters
related to the Services.

9. These Terms and Conditions herein are in both Chinese
and English. In the event of any conflict or inconsistency
between Chinese and English version, the Chinese version
shall prevail.
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DBS Bank (Taiwan) Ltd

Date of Announcement: 2022/12/30
Effective Date: 2023/1/1





